MINUTES OF THE SADDLEWORTH MEDICAL PRACTICE PATIENT PARTICIPATION GROUP MEETING HELD ON TUESDAY 18TH JULY, 2017 AT THE UPPERMILL SURGERY
1. Present:  Royce Franklin (Chair and Minutes); Joyce Brown;  David Makin; Caroline Wallis and Christine Wilson.
2.  Apologies were received from Tracy Jenkinson; Eamon O’Daly; Alice Rea; Nicky Collins and Alma McInnes 
3. Minutes of the Last Meeting  Royce apologised for the absence of minutes from the last meeting which had been lost.
4. Newsletter This was virtually complete with papers from both Vicki Howard and Christine, already circulated, for inclusion.  Practice movement still awaited. Vicki’s on line service is being displayed on the website.  Nicky has re-iterated after this one there will be only one more compiled by her. It was felt that we should try to amalgamate the newssheets which are published from time to time with the Newsletter.  To be called Fact Sheets from Saddleworth Medical Practice.  Christine queried what evidence we had to show the newsletter has some effect. We need to emphasise certain points and then assess their impact on the practice.  It was pointed out that distribution has always been a problem despite the quality of contents. Christine has recently being sending copies round to al wide circulation list locally.
5. Reflections on Dementia Day organised by Joyce  Very positive feedback was felt by those who had attended.  Joyce thanked for the day and for all the work she does in connection with dementia.
6. Friends and Family Assessments  March– 15 extremely likely; 3 likely 1 extremely unlikely and 2 neutral;  May – 11 extremely likely; 4 likely; 1 neutral  1 unlikely. 6 in May -  5 extremely likely and 1 likely.   Only paper responses received.
7. Progress on Annual Plan (Name of group person involved in brackets when applicable) Final copy of plan circulated at meeting. Further hard copy to be available at next meeting.   (1) Newsletter (Nicky Collns and team) See above.  The News sheets will also be incorporated into the Fact Sheets. (2) Complaints (Group) Group- not aware of any complaints to date during relevant period. (3) Friends and Family (Caroline Wallis)   We are dealing with this better but we need to make certain there is action taken to rectify persistent issues. (4)   Parental Support  (Alice Rea) Alice has had contact with Christine – ongoing. (5)  Dementia (Joyce Brown)  P.P.G. done;  Carers’ Notice Board done; work on group in the forthcoming newsletter. (6)  Group Involvement with N.A.P.P. (All) The Practice pay an annual fee of £40 for membership.  Royce has circulated a discussion paper on the topic in which he said we were getting little benefit from the organisation.  Additionally members had been circulated with a copy of a regular newsletter from NAPP which he receives.  Resolved membership should continue.  The newsletters received contain much useful information which can prove useful and Royce was asked to circulate each copy and when appropriate  for it to warrant discussion at group meetings. Ideally a member would take on the role of informing the team of issues relevant for that discussion. (7)  Abbreviations  (Rod Lawson) Progress needed. (8). Contact with Delph Surgery (Rod Lawson) In the absence of Rod – to be reviewed next meeting (9) Services in the  Community (Rod Lawson) Ongoing.  (10) Photographs of Group Members (Group) Needs action. (11)  Local Link Usage Review of service by  Transport for Greater Manchester awaited. Lined with loneliness.
8. Cluster Work In the absence of Tracy not possible to discuss this issue.  
9. Date of Next meeting Tuesday, 19th  September, 2017
